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Springfield Family Physicians 
Prescription Policy 

 

Most prescriptions are written during an office visit, with an appropriate number of 
refills. 
For an ongoing prescription, it may take up to 3 business days to process your 
refill request. Please plan ahead so you don’t run out of your medicines.   
Please call your pharmacy first.  If you have no refills left, they will fax 
information to your physician. 
Medications for an illness are not prescribed over the phone without a doctor visit. 
We do not handle prescription refills, or requests for narcotics after 5pm or on the 
weekend. 
 

Mail-Away Pharmacy Policy 
 
We are happy to provide a written prescription for you during a doctor exam.  If 
you need a refill of a routine medication and do not need to see a doctor, call to 
request the written prescription, which we can mail to your home address or you 
can pick up at our office.  We do not fax prescriptions to the mail-away 
pharmacies because they will often not process faxed orders, and do not 
communicate back to our office.  This can cause a delay in receiving your 
prescription medicines. 
 

Your health is important to us.   
If you have any question about this process 
or any others, please contact our office at 
747-4300 and ask to speak to the Triage Nurse. 
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